This study examines TPC model in the context of utilization of accrual-based SIMDA Finance version 2.7 at Local Government of Indonesia. The success of SIMDA Finance development is not only determined by how the SIMDA Finance can process quality information, but also determined by its suitability to the work environment and its user duties. This study uses 2.056 of financial administrators of Local Government Department, consisting treasury admission, spending treasury, and operator. Online questionnaire distributed by snowball sampling with 24.5 percent of response rate and examined by Partial Least Square (PLS) technique. This study found that Job Characteristics and Techology Characteristics effect on Task-Techology Fit (TTF), Utilization, and Performance Impact. Theoretically, the study found that the TPC model was able to explain the context of public sector organizations, especially government agencies in Indonesia, outside of the organizational context when the TPC model was developed and developed earlier. Practically, the implications of research findings for stakeholders of SIMDA Keuangan are discussed further. 
InTroDuCTIon
Based on Government Regulation of the Republic of Indonesia No. As amended by Government Regulation No. 65 of 2010 on Information System (SI) of Regional Finance, local governments are obliged to develop and utilize the progress of IT to improve local financial management capabilities, and to distribute regional financial information to the public. One form of IT utilization is the use of software as a tool in the accounting and financial systems of the region. Therefore, a good financial management system is required in order to manage local finances accurately, on time, transparently and accountably.
In line with the implementation of IS accounting at local government, Badan Penga- Year 2013 on the Implementation of Accrual Based Government Accounting Standards At Local Government. However, several problems found while using the application due to features complexity and lack of training and socialization. System changes that often occur have direct impact on the user's attitudes. Users are required to quickly adapt to the new system especially to a mandatory system because the user has no choice to accept or reject the adoption of the new system.
The success of SIMDA Finance development is not only determined by how the SIMDA Finance can process quality information, but also determined by its suitability to the work environment and its user duties. Because, although SIMDA Finance is technically sophisticated, SIMDA Finance development can not be said to succeed if SIMDA Finance users are resistent to accept it, or if the SIMDA Finance can not improve the performance of the wearer even degrade employee morale. This phenomenon is interesting to investigate several factors in the implementation of SIMDA Finance version 2.7 which can affect the improvement of individual performance. In addition, lower level of SIMDA usage is feared to be the main cause of productivity paradox, which is expensive investment in the system field but produces low returns (Davis & Venkatesh, 2000) . Therefore, it is necessary to review the acceptance and impact of SIMDA on the performance of local government in Indonesia.
IS acceptance and utilization issues can be measured by some SI adoption and utilization models, such as End-User Computing Satisfaction (EUSC), Task Technology Fit (TTF), Technology to Performance Chain (TPC), Human-Organization-Technology (HOT) Fit Model , and Technology Acceptance Model (TAM). The TPC model is a relevant model measuring the performance impact of SI reception and utilization (Goodhue & Thompson, 1995; Asrori, 2011; Parkes, 2013; Aljukhadar et al., 2014) . Goodhue and Thompson (1995) initiated the development of the TPC model by proposing the concept of Task Technology Fit (TTF) to guide individuals to achieve better performance. This theory assumes that IT has a positive impact on individual performance and can be used if the IT capabilities match the tasks that will be done by the user. Due to the limitations of this model, Goodhue and Thompson (1995) propose a model that combines utilization with the TTF model, the TPC model. The TPC model explains that technology should be utilized and appropriate to the tasks that support users in order to achieve performance impact. The TPC model provides a more accurate picture of technology, user tasks, and utilization relationships with performance changes. Therefore, the TPC model is the relevant model used to assess the acceptability and performance impacts of SIMDA use in local government environments in Indonesia.
This research is important because the implementation of SIMDA Finance has been 58 widely used in local government environment in Indonesia and used for public service in Indonesia. In addition, research on the factors that influence the implementation of SIMDA Finance in government institutions in Indonesia is still relatively limited. Thus, this research is expected to provide practical information for local government agencies in Indonesia on the impact of SIMDA Finance implementation and its impact on performance. Theoretically, this research is expected to develop TPC model testing in public sector environment, especially government institution.
Hypothesis Development
The user of the system is a human who psychologically has certain behaviors attached to him, so that the aspects of keprilakuan in the human context as the user of IT becomes important as a determining factor on everyone who uses IT. According to Lin and Huang (2008) , these behavioral considerations need to be given special attention in the context of IT implementation. This opinion is in line with Baroudi et al. (1986) stating that technical factors, behaviors, situations and user IT personnel need to be considered before IT is implemented. Hartwick and Barki (1994) also suggested that the user behavior aspect needs to be considered in system development, which is related to the user's understanding and perspective on the system. Thus it can be concluded that the perception of the personnel involved in the implementation of the system will affect the success or failure of a system, accepted or not, useful or not the system when applied.
The technology to performance chain (TPC) model is a comprehensive model constructed from two complementary research groups: user attitude as a predictor of the utilization and suitability of technology tasks tasktechnology fit) as a predictor of performance. The essence of this model is that IT has a positive impact on individual performance so the technology must be utilized and must be in accordance with the type of work done (Jogiyanto, 2007) . Furthermore, Jogiyanto (2007) explains that the technology to performance chain (TPC) model is a model that measures the performance impacts of IT use by individuals. Recognizing that technology should be utilized first and fit with the tasks supported by its technology for performance impact, this model provides a more accurate picture of how technology, user tasks, and utilization are related to achieve performance. In the TPC concept, the effect or reciprocal effect of a good performance outcome is a reflection of the successful implementation or implementation of the SI. So it can be simply described that the performance of individual users of the SI reflects the success rate of implementation of the system being run.
According to Susanti (2006) , TPC is an assertion for IT that has a positive influence on individual performance, technology must be utilized and technology must be fit with supported tasks. In simple terms the TPC model that has been tested by Goodhue and Thompson (1995) is a Task Technology Fit model with the addition of variable utilization. Oliveira et al. (2014) mentioned that TPC is a measure of a technology assisting individuals in the performance of their duties or tasks of office. More specifically, Technologi to Performance Chain is an adjustment between the need for tasks, individual abilities and technological functions. Priority Technologies to Performance Chain is the interaction between task, technology, and individual. A variety of tasks that definitely require a wide range of definite technological functions. This model indicates that performance will increase when a technology provides the right features and support associated with the task. Montazemi et al. (1996) explain that TPC model is a model of technology performance chain where IT is an activity chain that improves individual and organizational performance. The fundamental difference of the TTF model with the TPC model is the inclusion of the utilization variables in the TPC model, whereas in the TTF model the utilization variables are not included with the consideration if the use of TTF is an option or necessity, then the utilization variable may not be included as a variable to measure performance. In the TPC model, the utilization variable is still an optional one, whereby full system utilization is the choice for the user. Figure 1 presents the TPC Model.
This research uses TPC model approach which has been tested by Goodhue and Thompson (1995) which aims to measure the effect of SIMDA Finance 2.7 implementation on the performance of its users through the measurement of the variables in the model used.
Effect of Job Characteristics on TTF
Characteristic of task is activity done by individual in converting input to output. Previous research with the TTF model has found that task characteristics affect task-technology conformance (Goodhue & Thompson, 1995; Zhou et al., 2010; Oliveira et al., 2014; Lu & Yang, 2014) . A person who is often involved in routine tasks in his work will make certain judgments when faced with the use of new IT that requires conformity of tech tasks (D'Ambra et al., 2013) .
This study argues that the better the characteristics of the tasks implemented in the implementation of SIMDA Finance version 2.7 then the level of compliance task technology application SIMDA Financial version 2.7 will be better. Thus, the proposed hypothesis is as follows: H1: Job characteristics has positive effects on TTF.
Effect of Technology Characteristics on TTF
The characteristics of technology are the tools (hardware, software, and data) used by individuals in helping to accomplish tasks (Goodhue & Thompson, 1995; D'Ambra & Wilson, 2004) . Previous studies have found that technological characteristics influence the suitability of technological tasks (D'Ambra et al., 2013; Yadegaridehkordi et al., 2014; Lu & Yang, 2014) .
In an organization, technological characteristics are the basis for evaluating the use of IT in the user's assessment of the degree of conformity of everyday technology tasks. the suitability of tech tasks is a rational perspective as to whether the technology used can optimize user tasks (Oliveira et al., 2014) . It is increasingly asserted that the suitability of tech tasks is influenced by the task characteristics and practicality of the technology used in assisting the work or task of the everyday user.
This study argues that the better the characteristics of technology used in the application SIMDA Finance version 2.7 then the level of compliance task technology SIMDA Financial version 2.7 will increase. Thus, the proposed hypothesis is as follows: H2: Technology characteristics has positive effect on TTF. Goodhue and Thompson (1995) argue that the suitability of technological tasks influences IT utilization. Previous studies have also found that the suitability of tech tasks in- Figure 1 . TPC Model, Goodhue dan Thompson (1995) fluences the use of IT (Larsen et al., 2009 ). The conformity of technological tasks is a decisive factor of belief about the usefulness, importance of use, and benefits derived from the use of IT (D' Ambra et al., 2013) .
Effect of TTF on Utilization
Sophisticated technology can not always improve productivity and IT must have conformity in helping individuals complete their tasks (Lin & Huang, 2008; Zhou et al., 2010) . In other words, although the technology can be considered as advanced or sophisticated, but if it does not fit the requirements of the user's tasks they are unlikely to use it. McGill and Klobas (2009), found a positive relationship between TTF and utilization of information technology. This suggests that individuals will increase the use of information technology if the information technology is applied according to their task.
This study argues that the higher the suitability level of the application of the application technology of SIMDA Finance version 2.7 which is applied, will further improve system utilization. Thus, the proposed hypothesis is as follows: H3: TTF has positive effects on utilization.
Effect of TTF on Performance Impact
The performance impact in this TPC model refers to the impact of IT deployment on individual user performance as measured by the variables present in the TPC model. The individual performance in question is the achievement of a series of individual tasks with existing IT support (Goodhue & Thompson, 1995) .
TTF is an ideal profile formed from a set of task dependencies that are internally consistent with the elements of technology used that will result in performance of task implementation (Jogiyanto, 2007) . Technology according to the user in accordance with the demands that exist in the task and ability itself will lead to hope in the form of value or benefit value which will further encourage the user to utilize the technology. Goodhue and Thompson (1995) used the TTF model and use as a predictor of the impact of individual performance in using IT. The results show data quality, timeliness, and relationships with SI predict the perceived positive performance impact. This model is consistent with DeLone and McLean (2003) who examine the use and attitudes toward technologies that affect the impact of individual performance. Several related studies also demonstrate the suitability of tech tasks affecting the impact of individual performance in using IT (McGill & Klobas, 2009; D'Ambra et al., 2013) . The suitability of tech tasks will affect individual performance if the functionality of IT available in the organization is capable of supporting daily user tasks.
This research argues that the more SIM-DA Finance applications applied in helping the tasks of users so the performance of SIMDA Finance users will increase. Thus, the proposed hypothesis is as follows: H4: TTF has positive effects on performance impact.
Effect of Utilization on Performance Impact
Research on SI utilization is generally based on user attitude and belief theory to predict IT utilization. Previous studies have found a positive between utilization and performance impact at the individual level in using IT (McGill & Klobas, 2009; D'Ambra et al., 2013) . This relationship is further strengthened by the later Delone and McLean (2003) research which identifies the SI success model as an antecedent to the performance impact that emphasizes the relationship between the use of SI by individuals on the impact of organizational performance.
In their research, Igbaria and Tan (1997) states that individual performance is a function of user use and satisfaction that aims to show how IT improves performance. The implication is the increase of IT utilization in this case SIM-DA Finance version 2.7 will cause positive impact to the performance impact of SIMDA user. This study argued that the higher the utilization rate or application of SIMDA Finance version 2.7 then it can improve the user performance of SIMDA financial application 2.7. Thus, the pro-posed hypothesis is as follows: H5: Utilization has positive effect on performance impact.
METHoD
This study examines the TPC Model in the context of Implementation of SIMDA Finance Version 2.7 within the Local Government in Indonesia. This research is quantitative type, that is explaining the relation of causality through hypothesis testing. The research design used was survey with questionnaire as instrument of data collection.
The latent constructs tested in this study are Task Characteristics, Technology Characteristics, Task-Technology Suitability, Utilization, and Performance Impact. The entire construct is measured using a 5 Likert scale from strongly disagree to strongly agree.
The study population is all financial managers who use SIMDA Finance in all work units of Local Government in Indonesia, consisting of SKPD Admission Admitters, SKPD Adjunct Receiving Treasurer, SKPD Spending Treasurer, and staff who are assigned to become SIMDA Operator in SKPKD. The total population unit is 2,056 people.
The type of data used is primary data and data collection methods using an online questionnaire distributed by snowball sampling. During the three months of data collection, i.e September-November 2017, a total of 504 returned questionnaires were eligible to be processed or response rates of 24.5 percent. All data were tested using the Partial Least Square (PLS) method with the help of SmartPLS version 2.0 M3. The testing phase consists of evaluation of measurement model for the test of construct validity and reliability, and evaluation of structural model for hypothesis testing.
rESuLT AnD DISCuSSIon respondent Characteristics
In this study the respondent is the Regional Finance Manager who uses SIMDA Finance in his regular duties consisting of Expenditure Treasurer, Treasurer Acceptance, and Treasurer Acceptance of helpers and administrators and operators SIMDA who has filled out, return the questionnaire and complete the complete data. Characteristics of respondents in this study are described by sex, age, last education, accounting and non-accounting education base, working experience as a user SIMDA, knowledge of IT, and SIMDA training. Characteristics of respondents in this study can be seen in Table 1 Respondent characteristics shows that equal opportunity for gender issue, productive ages, sufficient education, familiarity of system usage regarding user experiences, and basic knowledge and skills in the use of SIMDA Finance applications due to IT knowledge and SIMDA training.
Measurement Model results
Measurement model is used to test construct validity (convergent and discriminant) and reliability (cronbach's alpha and composite reliability) of the research instrument. The parameters of the measurement model are obtained through the algorithm iteration process.
Convergent validity is related to the principle that gauges of a construct should be highly correlated (Ghozali, 2008) . The Convergent validity reflective indicator test with the SmartPLS program can be assessed by looking at the output outer loading and Average Variance Extracted (AVE) results. For Smart PLS software, the rule of thumb used is outer loading > 0.70 and Average Variance Extracted (AVE) > 0.50, (Abdillah and Jogiyanto, 2015) . After the elimination of TC5, TC8, TC9 and TEC 5 and 6 indicators, the model has fulfilled the convergent validity (Table 2) .
Discriminant validity is assessed based on cross loading of construct measurements, which loading of indicators are higher on the construct than the other constructed loading (Jogiyanto & Abdillah, 2009) . Table 3 shows that the model has sufficient discriminant validity.
In addition, reliability test also found that all constructs are reliable with the criterion of reliability test value > 0.7 (Table 2) .
Structural Model results
Hypothesis testing in this study using inner model with 95% confidence level and error analysis (α) = 5%. The test was performed using bootstrapping method in SmartPLS 3.2.7 software to obtain path coefficients (β) . To analyze the correlation between each variable and hypotheses research, the research is done by looking at the original sample value and comparing the t-statistic value with the t-table value. The criterion used is if t-statistic value is bigger than t-table (1.64) with p-value < 0,05 hence hypothesis accepted meaning significant influence between tested variables. Conversely, if the tstatistic value is lower than t-table (1.64) and p-value ≥ 0.05 then the hypothesis is rejected which means no effect between the variables tested.
Furthermore, to see the predictive nature of the independent variables to the dependent variable whether in the positive category can be assessed by looking at the original sample score. If the original sample is positive, the predictive value of the independent variable to the dependent variable is positive, whereas if the original sample is negative, it indicates that the prediction of the independent variable to the dependent variable is negative.
The result from bootstrapping method using SmartPLS version 3.2.7 which shows the coefficient for each hypothetical path in the re- Table 4 . Based on the results of hypothesis testing by bootstrapping method can be concluded that all hypothesis accepted statistically. The result of hypothesis testing in structural model of PLS shows that task characteristics have an effect on conformity of technological tasks. This is in line with previous studies that indicate the characteristic connectivity of tasks and task-suitability of the technology (Goodhue, 1995; Maulina, 2015) , the same is indicated in the context of the use of SIMDA Finance version 2.7 application in Local Government in Indonesia.
Tabel 2. Measurement Model Results

Var
Conceptually, the task is the action undertaken by the individual in transforming the input into output, while the task characteristic is the nature of the task that includes responsibility, the kinds of tasks and the level of satisfaction derived from the work itself (Staples & Seddon, 2004 ). Characteristics of the task can also be measured through five main characters, namely variety skills, task identity, autonomy, and feedback (Hackman & Oldham, 1975) . In the context of the use of SIMDA Finance version 2.7, the characteristics of the tasks performed by the user also contains aspects of task characteristics, such as variation, identity, and feedback. Any successful task will affect other colleagues to complete their tasks. In addition, SIMDA also authorizes and initiative to users to make decisions independently, especially related to the technical operation of SIMDA Finance.
The effect of task characteristics on the TTF in the context of the use of financial SIM-DA can be explained by the mandatory nature of the SIMDA implementation so that the user is obliged to continue using this system with or without assessing the characteristics of the work task performed. In addition, SIMDA is an application that adopts the standard rules referring to Government Regulation No. 71 of 2010 on This study also found the influence of technological characteristics on the suitability of technological tasks. These findings are in line with previous studies which indicate the better the technological characteristic implied in an SI, such as SIMDA Finance in the context of this study, the better the degree of suitability of the technology tasks used (Goodhue et al., 1995; Maulina, 2015) .
There are several reasons why technological characteristics influence the technological task-suit in this study. First, the technology in this study refers to the application SIMDA Finance version 2.7 as a tool pengginderanya in completion of data processing tasks and financial reports. Technology is a tool used by individuals to help complete their tasks (Goodhue, 1995) . Technology can be computer systems (both software and hardware, as well as data), and support services (training, and helpdesk) that provide assistance to technology users. Therefore, when the user is able to understand the meaning of the task well, then the user is also able to define the characteristics and properties of technology used.
Second, the basic characteristics of the technology used as benchmarks are able to provide information, user friendly, designed appropriately to facilitate access to information for users, reliable, fast innovation cycle, minimal response time, diverse technology, and stable (Maulina, 2015) . In this research the majority of respondents perceive that the characteristics of technology from SIMDA Finance version 2.7 has met the basic characteristics of technology, which is able to present relevant information in the form of financial statements in accordance with regulations, display and design applications that are user friendly, quite reliable in processing data input, data in the form of a database that is encrypted so that when there is a problem or will use the data in the previous budget period can be easily to be restored, SIMDA Finance is also reinforced by the innovation and improvement of errors made by the developer by making application updates, quite responsive in usage, stable in various versions of windows operating system, and SIMDA finance has also adopted report format according to the accounting rule. Therefore, the fulfillment of technological characteristics in financial SIMDA has been able to influence the Task-Technology Adjustment.
In addition, this study also found a positive influence of TTF on utilization. These findings are in line with previous studies that indicate the more appropriate IT (eg SIMDA Finance technology) with tasks to be solved (eg creating financial reports for LGs), the higher the value of the benefits of IT applications (Goodhue et al., 1995; Darwin, 1999; Larsen et al., 2009) . TTF is a determinant factor of belief about the usefulness, importance of use, and benefits derived from using IT (D'Ambra et al., 2013) .
Sophisticated technology can not always improve productivity and IT must have conformity in helping individuals complete their tasks (Lin & Huang, 2008; Zhou et al., 2010) . In other words, although technology can be considered as something advanced or sophisticated, but if it does not fit the user's duties then the benefits of that technology will decrease. This also applies to mandatory applications, such as SIM-DA Finance 2.7. Although the use of SIMDA Finance is a necessity, but psychological factors, such as user perceptions about IT conformity with tasks can lead to the use of IT is not optimal. Technology with functionality that aligns with the demands that exist in the task, as well as individual capabilities will help to complete tasks more quickly, more effectively, and more accurately. Thus, it can be concluded that the utilization can be used as a measurement of performance improvement, ie the better suitability of technology tasks SIMDA Finance version 2.7 which is applied by the Local Government in Indonesia will further increase the intensity of the application utilization by users.
Furthermore, this study found that technology suitability variables positively affect the performance impact variables. This finding is in line with previous studies which indicate that the higher the suitability of task-technology will be the higher the impact of performance generated by its users (Goodhue et al., 1995; Maulina, 2015) .
Technology according to the user "in accordance" with the demands that exist in the task and ability himself will lead to hope in the form of value or benefit value which will further encourage the user to utilize the technology. Indeed, the use of technology is also influenced by factors other than technological task conformity factors (such as social norms or situational factors), but at a certain level of utilization greater than zero, technologies containing high tech task conformance factors will lead to performance better because it can better meet the needs of user tasks. Thus, the conformance factor of the technology task and its utilization will positively affect the individual performance of the user of the technology. In this study, the size of the impact of enhanced individual performance is a combined implication of increased efficiency, effectiveness, and productivity in using IT that are influenced by various factors such as technological tasks, as well as the degree of utilization of IT used.
Regarding to the utilization of SIMDA Finance version 2.7 used in the local government environment in Indonesia, the results of the research indicate that the utilization has been very widely applied by the main financial manager in inputting financial data and making reports of transactions involving financial data in each Organization of Regional Devices. This happens because in addition to SIMDA Finance function that is in accordance with the needs of its users in assisting the job is also a boost of leadership in each OPD to continue to use this application as a main tool in processing financial data. In fact, the results show that SIMDA version 2.7 used today according to the user's perception is in accordance with the needs in carrying out its function as a tool in processing financial data so that users feel comfortable and confident of the work done. Thus, SIMDA can encourage users to work more optimally in realizing the effectiveness, productivity and quality of work is good.
The findings in this study support the TPC model showing TTF affecting the impact of individual performance. This finding is in line with previous studies that found the same thing (McGill & Klobas, 2009; D'Ambra et al., 2013) . In addition, the findings of this study are also in line with previous studies that found a stronger direct effect of technological characteristics on performance, rather than the effect of task characteristics. This confirms the importance of technological aspects of task-suitability as managerial aspects in the development and use of SIMDA within the Local Government in Indonesia, rather than technological aspects (technological characteristics).
In addition, this study also found a positive effect of utilization on the impact of performance. These findings are in line with previous studies which indicate that the higher the utilization of IT the higher the performance impacts generated by users (McGill & Klobas, 2009; D'Ambra et al., 2013) , the same is also indicated in the use SIMDA Finance version 2.7 in Local Government environment in Indonesia.
Finally, this study also found a positive effect of utilization on the impact of performance. These findings are in line with previous studies which indicate that the higher the utilization of IT the higher the performance impacts generated by users (McGill & Klobas, 2009; D'Ambra et al., 2013) , the same is also indicated in the use SIMDA Finance version 2.7 in Local Government environment in Indonesia. The findings of this research in addition to supporting the TPC model also support the DeLone and McClean Information Systems Success Model (2003) which identifies the SI success model as an antecedent to the performance impact that emphasizes the relationship between the use of IS by individuals on the impact of organizational performance. High quality of IS will affect the user's attitude to complete the tasks using the IS more easily and faster, so that the performance impact of productivity and efficiency will increase. Thus, the utilization of SIMDA financial version 2.7 has a role in supporting the performance of its users. It also indicates that the higher utilization of SIMDA Finance application in local government in Indonesia, the higher the performance impact it will produce.
ConCLuSIon AnD rECoMMEnDATIon
This study examines the TPC model in the context of the implementation of SIMDA Finance in the local government environment in Indonesia. Theoretically, this study finds the ability of the TPC model to explain the use of SI in the context of public sector organizations, especially government agencies. Thus, the TPC model can be developed in the context of nonprofit organizations out of context when the TPC model was developed and tested in many previous studies. Thus, the theoretical contributions presented by this study of TPC model development in the context of government institutions, particularly the relatively limited local government in Indonesia, were studied in previous studies.
Practically, this study finds the importance of TTF factors in predicting the use of SIMDA Finance 2.7 and performance impacts in Local Government Environments in Indonesia. These findings indicate the need for the stakeholders of SIMDA Finance 2.7 to maintain and ensure the development of SIMDA Finance applications meet the aspects of task characteristics and the relevant technological characteristics in the context of business processes of local government agencies.
Methodologically, this study also has limitations that anticipated by similar studies in the future, the relatively low questionnaire response rate. For that, future studies need to seek out tips on increasing the response rate to improve the region's generalization of sample generalizations to the population. In addition, this study uses a variance-based SEM-PLS technique that focuses on construct-construct predictions, so the study has not been fully able to test the suitability of the model with the research context. For that, future studies can develop and test similar models using Covarian-based SEM techniques.
rEFErEnCES
